Health Information Management (Medical Records) Locations
12/2/2021

Health Information Management Department provides authorized requestors copies of their medical
records. The following departments are open Monday through Friday for patients to come in and request
medical records. Before you come in call our copy service, CIOX Health at 1-855-673-2673 for specific
details on how to obtain your medical records. You may fax completed forms to 253-333-2419.

For Behavior and Substance Abuse records please call 253 697-8530. Their fax number is 253 697-8530.

MultiCare Allenmore Medical Center 1** Floor

(Main lobby will provide forms to complete and fax to CIOX to process)
1901 South Union

Tacoma, WA 98002

MultiCare Auburn Medical Center - 2nd floor
Health Information Management Department
202 North Division Street

Auburn, WA 98002

MultiCare Behavioral Health and Substance Abuse - 1° floor

Health Information Management Department
325 East Pioneer Avenue
Puyallup, WA 98372

MultiCare Capital Medical Center- 1** floor
Health Information Management Department
3900 Capital Mall Drive SW

Olympia, WA 98502

MultiCare Covington Clinic -2" floor
Health Information Management Department
17700 SE 272" Street

Covington, WA 98042

MultiCare Covington Medical Center -3™ floor
Health Information Management Department
17700 SE 272" Street

Covington, WA 98042

Multicare Deaconess Hospital — 1% Floor
Health Information Management Department
800 West Fifth Avenue

Spokane, WA 99204




MultiCare Good Samaritan Hospital - 3™ floor Dally Tower
Health Information Management Department

401 15" Avenue SE

Puyallup, WA 98372

MultiCare Mary Bridge Hospital — 1°* Floor Baker Center
Health Information Management Department

316 Martin Luther King Way

Tacoma, WA 98405

MultiCare Rockwood Clinic - Main Lobby
Health Information Management Department
400 E. Fifth Avenue

Spokane, WA 99220

MultiCare Tacoma General - 3™ Floor Commencement Wing
Health Information Management Department

315 Martin Luther King J. Way

Tacoma, WA 98405

MultiCare Valley Hospital - 1** Floor
Health Information Management
12606 East Mission Avenue

Spokane Valley, WA 99216




